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Revision History

	Date
	Version #
	Revision

	7/26/10
	1.0
	Initial Version

	7/29/10
	1.1
	Added ‘How to Change PON Associated with Project ID (13 states)

	11/13/10
	1.2
	Modified ‘How to Handle Due Date Changes’ (13 states) removing interim process of SUP 3 and replacing with SUP 2 (REQTYP C only) per changes with November 13, 2010 Release

	04/18/23
	1.3
	Modified the project ID requirements for REQTPY C only
All references to 13 and 22 state changed to 12 and 21 state for all request types

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Projects
12-States (All REQTYPs Except ‘C’)
Description

A Project is defined as a customer request for service where:

· The quantity is greater than the AT&T 12-State Region standard

· The request is for non-standard equipment, or the request is for non-standard facilities

When a request is defined as a project, then due date negotiation with Network is required.  A project identification number is required to uniquely identify these requests. 

Project Identification number assignments and due date negotiations are required for AT&T defined projects for Local products and services including:

· Resale
· Commercial Agreement Products:

· Local Wholesale CompleteTM (LWCTM)     
Note:  Project requests for REQTYP “C” Local Number Portability (LNP) are requested via the “21-State REQTYP C Project ID Request Form” and are therefore excluded from the “21-state Project ID Form.”  Refer to “21-State Project ID Form & Instructions for ( REQTYP ‘C’ only)” in this document for additional information.
There are two categories of projects: 

· CLEC Defined

· AT&T Defined

CLEC Defined Projects

CLEC Defined Projects are designed for the CLEC’s own internal tracking purposes and include the following:
· CLECs can populate PROJECT field on an LSR with a designator/name of their choice 

· CLEC defined project name will not appear on AT&T provisioning service orders; AT&T does not use this information to track orders. 

· A request with a CLEC defined project name can be a part of an RPON arrangement 

· Rules for RPON and NOR fields will apply 
AT&T Defined Projects

AT&T Defined Projects are projects initiated by AT&T when CLECs meet the following criteria:

· One or more PONs where quantities of lines/circuits/trunks etc. reach a prescribed threshold which necessitates negotiation of a due date to secure an FOC for:
· The same location
· The same End User and
· Identical service configuration 

· Quantities that require To Be Decided (TBD) or negotiated due dates are identified in the Standard Due Date website, located in CLEC Online (see path navigation below) 

· Accounts with more than two locations converting/installing/moving at the same time 

· Multiple requests involving:
· Multiple locations
· Same and/or different End Users
· Different due dates  
· Orders that may impact the entire customer base of a CLEC (i.e. PIC changes for all End Users) 

· Request for large groups of Complex services, (e.g. DID, CENTREX, ISDN PRI) 

21 States Project ID Form & Instructions Reference (All REQTYPs Except ‘C’)
When a CLEC request meets AT&T’s project criteria, the CLEC must send the 21-State Project Request ID Form to the appropriate LSC mailbox.  The LSC will provide the Project ID number and work with the CLEC to negotiate due dates.

The Form & Instructions can be downloaded via the preceding link in CLEC Online at:

· Select CLEC Online
· Select CLEC Handbook

· Select Region

· Select Forms & Exhibits

· Select Administrative Forms

· Scroll to “Common (All 21-State Regions)”
· Select AT&T 2-State Project ID Request Form & Instructions for All REQTYTPs except ‘C’
Or open and save direct link:   Project ID Form & Instructions (All REQTYPs except 'C') 

9-States - Southeast (All REQTYPs Except ‘C’)
Description
A Project is defined as a customer request for service where:

· The quantity is greater than the AT&T Southeast Region standard

· The request is for non-standard equipment or 

· The request is for non-standard facilities 

When a request is defined as a project, then due date negotiation with Network is required.  A project identification number is required to uniquely identify these requests.  

Project Identification number assignments and due date negotiations are required for AT&T defined projects for Local products and services including:

· Resale

· Commercial Agreement Products:

· Local Wholesale CompleteTM (LWCTM)/Wholesale Local Platform (WLP) Basic and Complex Services     

Note:  Project requests for REQTYP “C” Local Number Portability (LNP) are requested via the “21-State REQTYP C Project ID Request Form” and are therefore excluded from the “21-state Project ID Form.”  Refer to the “21-State Project ID Form & Instructions for (REQTYP ‘C’ only)” in this document for additional information.
There are two categories of projects: 

· CLEC Defined

· AT&T Defined

CLEC Defined Projects

CLEC-defined Projects are designed for the CLEC’s own internal tracking purposes and include the following:

· CLECs can populate PROJECT field on an LSR with a designator/name of their choice 

· A CLEC-defined project name does not appear on AT&T provisioning service orders; AT&T does not use this information to track orders.  

· CLEC-defined projects can be a part of an RPON arrangement and is subject to RPON and NOR field business rules 

· PROJINDR (Project Indicator) field on the LSR form = A  

AT&T Defined Projects
AT&T-defined Projects are projects initiated by AT&T when CLECs meet the following criteria:

· One or more PONs where quantities of lines/circuits/trunks/etc. reach a prescribed threshold which necessitates negotiation of a due date to secure an FOC for:

· The same location

· The same End User and

· Identical service configuration 

· Project Management is defined in CLEC Online SE Due Date Interval Guide as a “requirement for a Project ID and Due Date negotiation.”  

· Quantities that require project management and negotiated due dates are identified in the SE Interval Guide Product tables by a “Y” indicator in the PM (Project Management) column 

· Accounts with more than two locations converting/installing/moving at the same time
· Multiple requests involving:

· Multiple locations

· Same and/or different End Users

· Different due dates  

· Orders that may impact the entire customer base of a CLEC (i.e. PIC changes for all End Users)
21-States Project ID Form & Instructions Reference (All REQTYPs Except ‘C’)
When a CLEC request meets AT&T’s project criteria, the CLEC must send the 21-State Project Request ID Form to the appropriate LSC mailbox.  The LSC will provide the Project ID number and work with the CLEC to negotiate due dates.

The Form & Instructions can be downloaded via the preceding link in CLEC Online at:

· Select CLEC Online
· Select CLEC Handbook

· Select Region

· Select Forms & Templates
· Select Administrative Forms

· Scroll to “Common (All 21-State Regions)”
· Select AT&T 2-State Project ID Request Form & Instructions for All REQTYPs except ‘C’ 
· Or open and save direct link:   Project ID Form & Instructions (All REQTYPs except 'C') 
21-States (REQTYP ‘C’ Only)

Description

A Project is defined as a customer request for service where:

· The quantity is greater than the AT&T standard

· The request is for non-standard equipment

· The request is non-standard facilities

When a request is defined as a project, then due date negotiation with Network is required.  A project identification number is required to uniquely identify these requests.  

There are two categories of projects:

· CLEC Defined

· AT&T Defined

CLEC Defined Projects

CLEC-defined Projects are designed for the CLEC’s own internal tracking purposes and include the following:

· CLECs can populate PROJECT field on an LSR with a designator/name of their choice 

· CLEC-defined project name does not appear on AT&T provisioning service orders; AT&T does not use this information to track orders.  

· SE Region only: PROJINDR (Project Indicator) field on the LSR form = A  

AT&T Defined Projects
AT&T-defined Projects are projects required by AT&T when CLECs meet the following criteria:

· One or more PONs where quantities of lines/circuits/trunks/etc. reach a prescribed threshold which necessitates negotiation of a due date to secure an FOC for:

· The same location

· The same End User and

· Identical service configuration 
· All Regions 100+ TNs

· SE only, when project ID is required, also Populate Project INDR = B 

· Project ID should be the AN/ATN + TN Quantity
· Example if BTN is 5555551212 and TN quantity is 300 the project ID will be 5555551212300

· If TN quantity changes on a sup, no need to modify the project ID

· If there are related PONs with shared AN/ATN, all PONs should have the same project ID with TN quantity equal to the total number of TNs porting on the AN/ATN

Due Date (DD) INTERVALS (REQTYP ‘C’ Only)
Description

· The DD intervals for the specific products and quantities are located in the Standard Due Dates Interval Website
· When a request for Local Number Portability (LNP) REQTYP C is defined as a project, DD negotiations are required with Network
· A Project ID number is required to uniquely identify these requests (see requirements above)

· If a PON is submitted with less than standard due date, AT&T will issue FOC with the first available due date.

How to Handle Due Date Changes
· CLEC should not send a DD change if the new DD is within the port window/safeguard (see LNP A&D Expansion (A&DE) in  21-State Local Number Portability
· If the desired due date is sooner than FOC’d DD or outside of the  port window/safeguard, CLEC should issue a SUP 2 for DD changes for REQTYP C requests
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